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Issuing an Offer to a SessionM Audience and 
Redeeming via SFCC 
This use case demonstrates how you can leverage offers in the SessionM Offers Module with 
Salesforce Commerce Cloud (SFCC) to deliver personalized offers and redeem via SFCC.  
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Use Case Walkthrough 
The following procedure describes the steps to create an audience, issue an offer and synchronize the 
offer data via the SessionM SFCC Connector. When a user logs into SFCC the offer is available to 
redeem and SessionM will validate via closed-loop. 

Create Offer in SessionM Offers Module 
Begin the workflow by creating the offer that will be presented to your customers. 

1. Navigate to SessionM Offer Management Module. 
 

 

2. Click the Add Offer button. 
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3. Enter the title and description. Select the Offer Type and click the Create Offer button. 
 

 
 

4. Complete setting up the offer by specifying the Discount Config, Issuance Restrictions and 
Redemption Restrictions. 
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5. On the Publish page, click the Publish button to activate the offer. 
 

 

Create Audience in the SessionM Audience Module 
Now, define the audience to whom the offer will be made. 

1. Navigate to Audiences Module on the SessionM dashboard. 
 

 

2. Click the Create Audience button. 
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3. On the Audience Setup tab, enter the Audience Name and select Customer as the Type. 
 

 
 

4. Specify audience criteria to filter the audience. In the example below, two criteria are specified: 
Gender is “Female” and State is “Massachusetts”. 
 

 
 

5. Click Save and then Activate. 
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Issue Offer to Audience 
The final step in the SessionM platform is to issue the offer to the audience. 

1. On the All Audiences page of the SessionM Audiences Module, select the audience to which you 
want to issue the offer. 
 

 
 

2. Click the Offer Issuance tab and then click the Add Offer button. 
 

 
 

3. Select the offer to issue. Then click the Add button. 
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4. Click the Issue Offer button to add the offer to the list of bulk offers. 
 

 
 

5. When prompted, click the OK button to issue the offer. 
 

 

 
A modal appears with a message that the “Bulk Offer request sent to Server for processing”. 
 

 
 

6. View the job status on the Offer Issuance tab. 
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Redeeming a SessionM Offer via SFCC  
When the Offer Issuance is complete it will be available in a customer’s SFCC Offer Wallet. 

1. Login as a customer 
 

 
 

2. Add items to cart, and click Checkout button 
 

 
 

3. As part of the check-out process, the SFCC Cartridge exposes the users SessionM Offer Wallet. Click 
the Apply button to add the offer to the cart. 
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4. Click on Import File Definition to set up the import definition workflow. 
 

 

5. The user has the ability to remove the offer by clicking the Cancel. 
 

 

6. When the order is complete, click the Continue to Place Order button.  
 

 
 
The purchase and offer redemption events are sent to SessionM. 
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SessionM Activity Log 

In the SessionM Customers module, the purchase and offer redeem events logged are available in the 
Activity Log. 

 

 
 

 

 

 


