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Abstract 

This use case demonstrates how you can leverage rules in the SessionM 

Campaigns Module and offers in the SessionM Offers Module with Salesforce 

Marketing Cloud (SFMC) to deliver personalized content in messaging channels. 
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Trigger Offer Based on Behavior 

This use case demonstrates how you can leverage rules in the SessionM Campaign Module and 

offers in the SessionM Offers Module with Salesforce Marketing Cloud (SFMC) to deliver 

personalized content in messaging channels. The association between SessionM and SFMC is 

created through the SessionM_Offers data extension. 

SessionM_Offers Data Extension 

The SessionM/SFMC integration provides SFMC users with the ability to trigger SFMC journeys 

based on the status of SessionM offers stored in the SessionM_Offers data extension. The 

SessionM_Offers data extension is a database table that resides in SFMC and is updated with 

offer data by SessionM.   
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Use Case Workflow 

The following image shows the workflow for triggering an offer based on customer behavior. 

 

Use Case Walkthrough 

The following procedure describes the steps to create a campaign with rules, issue an offer and 

synchronize the offer data via the SessionM SFMC Connector. Once the data is available in 

SFMC, a marketer can notify customers that an offer is available by including the relevant details 

in their channel of choice.  

Create Offer in SessionM Offers Module 

Begin the workflow by creating the offer that will be presented to your customers. 

1. Navigate to SessionM Offer Management Module. 

 

2. Click the Add Offer button. 
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3. Enter the title and description. Then select the Offer Type. 

 

4. Complete setting up the offer by specifying the Discount Config, Issuance Restrictions and 

Redemption Restrictions. 

 

 

5. On the Publish page, click the Publish button to activate the offer. 
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Build Campaign in SessionM Campaigns Module 

1. Navigate to the Campaigns Module in the SessionM platform. 

 

2. On the Campaigns dashboard, click the Create Campaign button. 

 

3. Select the Promotion campaign type and enter a campaign name.  
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4. Under Customer Behavior, click the Edit Behavior link.  

 

5. Use the Behavior Builder to define the rule set that triggers the offer. In this example, a 

custom event named Custom_Offer_Trigger_Event is used to trigger the campaign rules.  

 

6. Under Outcomes, click the Add Outcome link. 

 

7. On the Add Outcome Screen, click the + Offer button. 
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8. Select +Offers from the drop down list. 

 

9. Select the offer from the list of available offers, then click the Save button. 

10. On the Campaigns Setup page, click the Launch button to activate the campaign.  

 

 

Once activated, the Campaign rules engine listens for this behavior and then assigns the offer to 

the user’s wallet.   

SFMC Connector Synchronizes Offer Data 

The SFMC connector listens for triggered offers and automatically synchronizes the offer data to 

the SessionM_Offers data extension. 
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SFMC Automation Studio Job – Import Offer Data 

Note: Only one Automation Studio job is required to support importing SesionM offers (bulk or 

triggered). Skip the following procedure if a Studio Automation job has been configured to issue 

SessionM offers.  

In SFMC, navigate to the Automation Studio and set up and configure the import. 

1. Click the New Automation button. 

 

 

2. Under Starting Sources, click and drag File Drop onto the canvas. 

 

 

3. Click Edit on the File Drop. Choose the folder where the Offers CSV files are exported. 

SessionM recommends that files be organized based on file contents.  
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In this example we have configured export of audience file to an “audiences” folder in SFTP. 

 

 

4. Click on Import File Definition to set up the import definition workflow. 
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5. Add a Name and Description. Click Next to continue. 

 

 

6. Choose the file location and naming pattern, then click Next. 
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7. Choose the Data Extension in which to load data. In this example, you are loading data into 

“SessionM_Audiences”. Click Next. 

 

 

 

8. Choose the Data Action that indicates how data should be loaded. In this example, choose 

Add and Update data. Then be sure to map the columns from the CSV file to the DE fields. 

Click Next. 
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9. On the Review screen, review your settings and click Finish when complete. 

 

 

10. Back on the Workflow tab, Save and then Activate your automation. 
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11. Once active, your automation picks up any new audience files and loads it to the data 

extension. 
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